
3/5/2021 Gmail - AWB 1Z6E395A0462424815 (RECEIVER REFUSED THIS DELIVERY : 45.30 USD)

https://mail.google.com/mail/u/0?ik=78b8996ed3&view=pt&search=all&permthid=thread-f%3A1693018145052445128&simpl=msg-f%3A16930181450… 1/2
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AWB 1Z6E395A0462424815 (RECEIVER REFUSED THIS DELIVERY : 45.30 USD) 
3 messages

sandy bao <sandy@netbiz.my> Mon, Mar 1, 2021 at 4:36 PM
To: Leo Low <leonardlowyeefoai@gmail.com>
Cc: Axis Support <support@axisnet.asia>, Rade Cheng <rade@netbiz.my>

Dear Member

UPS update

URGENT

Thanks for using UPS, please kindly noted caption shipment from MY to US could not be delivered to your
consignee as below issue :

Tracking# Issue
Type Destination Details Due

Date
Consequence
after Deadline

1Z6E395A0462424815/REF:
TR141418(LOW YEE FOAI)/

Refuse
Order US

THE RECEIVER DID NOT WANT THE
ORDER AND REFUSED THIS DELIVERY :
45.30 USD

8/3/2021 Auto Abandon
/ Return

Please kindly provide related information/documents before deadline. Otherwise shipment may auto-abandoned* / auto-
returned** by local process and all charges will bill at shipper expense.

Remark :

*For auto-abandoned shipment, the shipper may bear the Export Freight charge, Duty and Tax, Customs Charge,
Warehouse Fee, Freight Collect Refusal Fee and Duty/Tax Forwarding Surcharge if any

**For auto-returned shipment , the shipper may bear Export and Import Freight Charge, Duty and Tax, Customs
Charge, Warehouse Fee, Undeliverable Package Return Charge, Freight Collect Refusal Fee and Duty/Tax
Forwarding Surcharge if any

Please kindly contact your consignee.

Thank you

--  
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Warmest Regards 
Sandy Bao 
NetBiz Internet Platform Sdn Bhd 
(T) 603-90572070
(F) 603-90572171

Leo Low <leonardlowyeefoai@gmail.com> Mon, Mar 1, 2021 at 5:01 PM
To: sandy bao <sandy@netbiz.my>

Please inform UPS to redelivery again. I already comfirm with customer, customer will pay for the fees via cash when
delivery.
[Quoted text hidden]

Leo Low <leonardlowyeefoai@gmail.com> Thu, Mar 4, 2021 at 8:12 AM
To: sandy bao <sandy@netbiz.my>

Parcel still not delivery or update. Please advise.
[Quoted text hidden]


