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1. Find existing product 
from amazon catalog.

2. If product doesn’t 
appear in the catalog, 
create a new listing.

Step 1



Step 2
1. Select the product
2. Select a condition 

(New)
3. Sell this product



Step 3
1. Fill up all the required 

field. 

2. Select Fulfilled by 
Amazon

3. Once completed, click 
on save and finish and it 
will lead you to FBA page



Step 4

1. Ensure the barcode type 
is Amazon Barcode.

2. Click on save & continue



Step 5

1. Add dangerous goods 
information

2. Select NO for Battery 
information & Product 
regulation information

3. Submit, then save & 
continue. 



Step 6

1. Add your buyer name and 
address information.

2. Once filled up, click and 
ship from this address



1. Fill up the quantity you 
want to send

2. Units per case ( Quantity 
of products)

3. Number of cases ( box 
normally is (1) )

4. Once completed, click on 
continue

Step 7



Step 8

1. Click and choose category
2. Select No Prep Needed
3. Once completed, click on 

continue



Step 9

1. Take noted on this section
2. If for return items, you need 

Amazon to help to label the product
3. Please select Amazon and it will 

cost $0.30 per product.
4. Then continue

Fees for 
labelling by 
Amazon



Step 10

1. This page is FBA shipment 
approval page

2. Approve & Continue



Step 11

1. Click on Work on shipment



Step 12

1. Use Amazon-Partenered
Carrier (UPS)



Step 13

1. Fill in the box weight (lb.)
2. And box dimension (in.)
3. Once filled in, click on 

continue



1. Agree the terms and 
conditions

2. Click on accept charges

Step 13

Shipping cost is based on 
the weight/dimension 
weight of the return 
parcel



Step 14

1. Download the prepaid 
shipping label

2. Then complete 
shipment



Step 15

1. Tracking number
2. Approve the return and process to fill in the 

tracking number and courier
3. Add the return address if necessary
4. Attach the shipping label in the return process
5. Inform the steps of sending back the items.
6. Customer require to print out the shipping label 

and stick on the parcel, lastly drop the parcel to 
the nearest UPS center.

7. Refund once it reached your warehouse


