
Issue a full refund on a Amazon 
return request



1. In Seller Central, go to Orders and select Manage Returns, and locate the order you want to 
refund on the Manage Seller Fulfilled Returns page.

https://sellercentral.amazon.com/gp/returns/list?language=en_US&ref=ag_xx_cont_G201650090


2. After locating your order from the Manage Seller Fulfilled Returns page, click Issue Refund.

https://sellercentral.amazon.com/gp/help/ht/gp/returns/list


3. On the Refund order page, under the Amount to refund column, the returned item will 
automatically default to the Refund full amount. Required: Select the appropriate Reason for 
refund. This will automatically default to ‘Customer Return’.



4. Click Submit refund.
Allow up to 15 minutes for the data to be updated. Submitting the refund will automatically close 
any associated buyer return requests.


